
Welcome to the neighborhood!
We look forward to being your energy provider. To make your move a little easier, start or move your existing energy service 
online at pse.com/service. In most cases, you can start or stop service on the same day you complete your request—or 
arrange for service up to 60 days in advance.  
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To start your service 
If you’re new to PSE, you can quickly and easily start 
service 24/7 following these few steps:

1.	 Go to pse.com/service

2.	 Select Start service and answer a few short questions

3.	 Enter your new service address 

4.	 Select your services

5.	 Provide your contact information

6.	 Review your information and submit your request

To move your service 
If you’re an existing customer moving within PSE’s service 
area, you can stop service at your current location and start 
service at your new location in a single transaction using 
these easy steps:

1.	 Go to pse.com/service

2.	 Select Move service and answer a few short questions

3.	 Enter your account information

4.	 Verify your stop service address

5.	 Enter your new address 

6.	 Enter your start date

7.	 Review your information and submit your request


